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Road Map for Relationships 
Week Fifteen Study Guide 

Journey of Courageous Conversations—Part I 
 

 There are times when we’re on the roadway of life and have a fender-bender. We run up against something 
unexpected and difficult, or our way of looking at an issue collides with another’s viewpoint. As Christians, what 
do we do? Is conflict okay or should we run in the other direction as fast as possible? 
 Even in Jesus’ life, we see that being in relationship sometimes involves conflict. People have differing 
perceptions, understandings, and desires. So what can we learn from Jesus in order to deal with these situations 
in honorable, Christ-like ways? How do we address conflict from a Kingdom perspective?  
 Just as roadway fender-benders need to be dealt with, so do relational fender-benders. The God who calls us 
to love our neighbor as ourselves has keys to share with us as we deal with conflict and have courageous 
conversations. Let’s take a look. 
 

Day One        
       Conflict:  a disagreement or clash between ideas, principles, or people 
       Courage: the ability to face danger, difficulty, uncertainty, or pain without being overcome by fear  
      or being deflected from a chosen course of action; quality of being brave   --Encarta Dictionary 

 

 When someone mistreats or opposes us, we usually want to justify ourselves and do whatever we can to get 
our way. And if this attitude prevails, it leads to impulsive decisions that only make matters worse. 
 Throughout this study, we have been renewing our minds and gaining relational tools that can help take the 
scariness out of conflict. In review: 
 

1. How do the following help us build healthy connections with others? 
    a) Having our identity firmly established in Christ (Romans 8:14-17)— 
 
    b) Forgiving others and ourselves (Matthew 6:14-15)— 
 
    c) Not being easily offended (Psalm 119:165)— 
 
    d) Living as a peacemaker (Psalm 34:14)— 
 
    e) Listening well (Proverbs 19:20)— 
 
    f) Having a bridled tongue (James 1:26)— 
 
    g) Speaking blessings (Luke 6:28)— 
 

 In order to handle conflict in a positive way, our hearts must be prepared. We want to see things from God’s 
perspective and to treat everyone involved with honor. 
 

2. Read Mark 12:30-31.  
    a) Ask the Lord how loving God helps us courageously work towards resolving conflict. 

 
    b) How does this Scripture seem to value win/win situations rather than giving in to the demands or desires of 
another or insisting on our own way? Is this a different way of thinking for you? 

 
3. a) Write Colossians 3:1-3 as a prayer, reminding yourself what Jesus did on the cross for you and what He 
continues to do. 

 
    b) Keep praying: Lord, continue the good work of making me a person who: (question #1a) has my identity firmly 
established in Christ, (2a) etc.)… 



52 
 

Day Two 
 In healthy, honest relationships conflict occurs. Yet when individuals in conflict are committed to working 
towards connection and understanding, conflict can strengthen a relationship, allowing those involved to be freer 
to be themselves and more able to love one another well. 
 

4. Read Matthew 5:33-37. One of the goals of courageous conversations is to own and mean what you say.  
    a) Ask the Lord for insight on why it is important to be people of our word. Wait for fresh revelation.    
 
 
    b) Why do you think it is sometimes difficult for people to say “yes” or “no”? 
 
 
    c)  Pray: Lord, am I person who says what I mean and who backs up my “yes” or “no” with my actions? 
(see John 5:36) Is there any conviction or encouragement You have for me? (Respond to the Lord.) 
 
 
5. a) Read John 8:31-32. How does knowing the truth set you free? 

 
    b) How does partial truth create anxiety or confusion in relationships? Can you think of an example?  
 

 

6. Road Trip Vista:  There are seven “I AM” statements made by Jesus recorded in the book of John: 
 

 1) I am the bread of life (6:35)    5) I am the resurrection and the life (11:25-26)  
 2) I am the light of the world (8:12)   6) I am the way, the truth, and the life (14:6) 
 3) I am the door (way to salvation) (10:9)  7) I am the vine (15:5) 
 4) I am the good shepherd (10:11) 
 

    a) Ask the Holy Spirit to show you how Jesus backs up at least two of these statements in real ways in your life. 

(Scenic Side Road : Look at all seven statements, writing on the back of the page.) 

 (Bread of life example:  As I “eat” from Jesus’ Word every day, He feeds my deep longing for value, and my 
previous insatiable hunger for worth is more than satisfied.) 
 1) 
 

 2) 
 
 

    b) What would happen in your relationship with Jesus if He did not back up His words? 
 

 
    c) Pray: Thank you, Lord, for being a God of Your Word. Thank you that the Bible can be counted on. I want to 
live like Jesus lived—owning and meaning what I say. I want to back up my words with my actions and be truthful. 
Through Your Holy Spirit, I ask that You would empower me to follow Jesus’ example. In His name, amen. 
 

Day Three 
“It’s my job to tell you about me, and your job to tell me about you.”  --Danny Silk 

 

 Another tool for honest, courageous conversations is to use “I” messages. These statements give information 
about you and are free of attacks or assumptions about the other. “I” statements: 
 

 1) tell the other person how his or her behavior is affecting you. 
  2) identify what the other person has done that you are concerned about, without bringing in other issues. 
 3) explain why this issue is important to you and why you would like to discuss it. 
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 “I feel (emotion) when you (describe the behavior or attitude) because (the effect it has on you).” 
or 

 “I feel (emotion) when you (describe the behavior or attitude) and (how you are affected).” 
 

For example: 
 “I feel hurt when you make fun of me in front of others, because it causes me to feel stupid. It makes me not 
want to go to group gatherings with you.” 
 “I feel frustrated when you say you’ll fix dinner and then start preparing it at the time the kids are used to 
eating. It makes me feel unimportant since we worked out the schedule together, and makes it difficult for me.” 
 “I feel unhappy when you use that tone of voice because whining hurts my ears.” 
 

Caution: If you start to say, “I feel like you…” most likely a judgment is about to come out of your mouth. “I feel 
like you’re inconsiderate” or “I feel like you don’t care about me” are opinions because “I think” could be used in 
place of “I feel like.” Judgment statements cause others to be defensive and to argue with you. 
 

7. Read Matthew 7:1-2. How do “I” statements protect us from the warning in these verses? 

 
Practice: Rewrite the following statements as “I” statements: 
 a) “You are driving too fast.” 
 
 b) “It would be nice if you could be on time.” 
 
 c) “You always think you’re right.” 
 
 
8. Read Psalm 15, a psalm of David. 
    a) What traits mentioned in this psalm tie in to this week’s study? 
 
 
    b) What are the promises given to those who live in these ways? 
 

    c) Ask the Lord how He wants to assure you that the promise is for you today. Then respond in prayer. 
 
 
Day Four 
 In courageous conversations, “I” statements can be taken one step further. After (1) stating the feeling and 
(2,3) describing the behavior and its effect, it can be helpful (4) to state the need you have or the change you 
would like to see in behavior. 
 

For example: 
 “I feel devalued when you make plans without asking me. It makes me feel like I don’t matter and I need to 
feel as if we’re a team.” 
 “I feel frustrated when you are late for work because it makes me feel you don’t value your job or me. Before 
I’m willing to give you more responsibility, I need to know I can count on you.” 
 

9. Road Trip Vista:  From your own life, ask the Holy Spirit to bring a current or past situation to mind. Then 
ask Him to help you write a four part “I” message that would begin a courageous conversation. 
 

 
 

Note:  Just as there are ways of saying things that help others be receptive to what you want to communicate, 
there are phrases that cause hopelessness about being understood. Exaggerations and expressions such as “you 
always,” “you never,” and “every time” can cause people to shut down and feel attacked or shamed. 



54 
 

10. Read John 18:33-37.  
       a) Pilate asked Jesus a straightforward question. How did Jesus respond? 
 

       b) What was the risk in responding this way? 
 

       c) Jesus was not trusting in Pilate as He answered. In whom or what was He trusting and how can you apply 
this to your life and your conversations? 
 
 

 Not only is it vulnerable speaking an “I” message; it is vulnerable and humbling to be on the receiving end of 
the statement because you then have choices to make.  

 Will you be a safe person with whom to share feelings? 

 Will you move toward the person expressing his/her need?  

 Will you look at things from the other’s perspective?  

 Will you do what you can to meet the other’s need or adjust your behavior?  
 

11. Write out James 4:6b and 10. 
 
 

       a) How do humility and being honest about our needs go hand-in-hand? 

 
       b) In prayer, humble yourself before the Lord and respond to the “Will you?” questions above (For example:  
I choose to be a safe person with whom to share feelings.). You may want to begin with:  
 Lord, I choose the way of humility—to not merely look out for my own interests, but also for the interests of 
others. Train me up to have the attitude of Christ—to be honest and straightforward and to trust in You rather 
than man. With the help of the Holy Spirit, I choose to be a safe person with whom to share feelings… (continue) 
 

Day Five   
   “The ability to feel is God-given. He created us and said, “It is good!” (Genesis 1:31)  

He made, values, and enjoys this part of us. Feelings are not the problem.  
They are part of being made in the image of a passionate God! In Scripture we see God has feelings— 

but they are tempered by other parts of His nature.”  --Dann Farrely 
 

 We’ve looked at how being honest about our feelings can help in courageous conversations and in building 
connection in relationships.  Sharing important feelings builds intimacy; we cannot know for sure what‘s going on 
with someone else.  However, this doesn’t mean every fleeting feeling we have needs to be expressed, for many 
feelings change after we get some rest, go for a walk, or connect with someone.  

 

“Yet if our feelings control our actions, it is because we have abdicated  
our ‘response-ability’ and empowered our feelings to do so.”  --Dann Farrely 

 

12.  Read Galatians 5:16-24. 
       a) In regards to our feelings, what is the warning here? 
 

       b) How can we know if we are guided by our feelings or by the Spirit? 
 

       c) Verses 19-21 list things people turn to instead of God. How might not being honest about our feelings or an 
unwillingness to be vulnerable contribute to this? 
 

      d) What qualities will be evident in our lives if we “walk by the Spirit”? 
 

      e) Road Trip Vista:  Using the Galatians verses, 1) Ask the Holy Spirit to highlight something for you.   
  2) Then ask Him to tell you more. 3) Respond to the Lord in prayer.  

     
 Sources used: Brave Communication (Dann Farrely); Keep Your Love On! (Danny Silk); The Peacemaker (Ken Sande) 


