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Road Map for Relationships 
Week Twenty-one Study Guide 

Journey of Being a Comforter 
 

 “Lord,” I said, “there are others who bring comfort better than I do.” 
God said, “You’re the one I’m asking to go.” 

 

“I’m scared,” I answered. 
“Let’s go together,” God said. 

 

“But I don’t know what to do,” I countered. 
“I do,” God said. “Just listen--to Me and to them.” 

 

“Are You sure?” I asked, wondering if He had changed His mind. 
 “Absolutely,” God said with a smile. “C’mon, let’s hit the road.” 

 
 Loving God and others is much of what the Bible, our Road Map for Relationships, is all about. And the Road 
Map comes in handy on the journey of life, since it usually isn’t just you and God in the car. Your life is interwoven 
with others—with their joys and sorrows and all the circumstances of life.  
 Comforting others in circumstances of grief and mourning is about coming alongside them. Yet it’s a place 
that often evokes apprehension of getting it wrong--of adding pain to an already difficult situation and of making 
things worse. As Christ-followers, if we learn a few simple tools, we will be able to bring the love and comfort of 
God to those who mourn. So c’mon—let’s get our Road Maps out! 
 
Day One  
1. Read Genesis 49:33-50:1-11. (Joseph’s father, Jacob, is also called Israel.) 
    a) Sometimes in our culture, it is hard to give ourselves and others permission to mourn. What stands out to 
you about the way Joseph mourned? 
 
 

    b) Practically, how do you think it helped Joseph to have so many go with him to bury his father (verses 7-10)? 
  
 

    c) Spiritually, how do you think it helped him? (Consider how it helps you spiritually to have people come 
alongside you.) 
 

    d) Ask: Lord, through these verses what do You want to say to me about the grieving process? 
 
 

2. Read Proverbs 25:20.  
    a) How would you feel if someone took your coat from you on a cold day? 
    b) Take a field trip to your kitchen and pour a tablespoon of vinegar over a tablespoon of baking soda. If the 
baking soda is the person with the heavy heart and the vinegar is the false cheerfulness of glossing over pain, 
what point do you think the proverb writer is making? 
 

    c) What are a few things that make a heart heavy or troubled? 
 
    d) When your heart is heavy or troubled and someone ignores it and tries to cheer you up, how do you feel? 
 
 

3. a) Write out Romans 12:15. 
 
    b) Pray: Lord, I want to be a person who loves well. Teach me to mourn with those who mourn and show me 
ways to lighten hearts rather than adding to a suffering person’s pain. What is Your encouragement for me today? 
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Day Two 
4. Besides the death of a loved one, what other losses do people grieve?  
 
5. Think of a loss you have had. 
    a) What were some of the most helpful things others did for you? 
 
 

    b) What is one thing that was not helpful? (In prayer, forgive the person(s) if needed.) 
 
6. Read John 11:1-45.  
    a) What emotions are shown in this passage? 
 

    b) Look at John 11:35: Jesus wept.  Jesus knew Lazarus would rise from the dead, so why do you think He wept? 
 
    c) If Jesus would have said, “You shouldn’t feel that way. After all, you know Lazarus will rise again,” what effect 
do you think that would have had on Mary and the Jews who were weeping? 
 
    d) What are other things to avoid saying to a grieving person? 
 
7. a) Sometimes when someone is going through a difficult time, people say “God doesn’t give you more than you 
can handle.” It may be meant as encouragement, but what do the words actually do? 
 
    b) These words are not biblical, but are loosely based on 1 Corinthians 10:13. Read the verse and write down 
what is actually talked about. 
 
    c) Not only is this verse not about pain and suffering, it does not say that God gives temptations. What does this 
verse say about God and what He will do? 
 
    d) When we are in pain, what are we tempted to do or to believe? 
 
    e) Using the truths about God from this verse, what might be encouraging to say or pray? Write it as a prayer 
for someone you know who is grieving, and then ask God to remind you how He has done this for you. Thank Him. 
 
 

 
Day Three 

 
 
 
 
 
 
 

8. a) Mourning with those who mourn involves being present. Yet often people stay away, thinking, “I don’t know 
what to say.” Look back at Week 12’s study guide and write down 2 things that would be helpful to keep in mind 
when you’re with a grieving person.  
 

 
    b) What scripture from Week 12’s study guide do you want to apply to this week’s lesson? Ask God to show you 
more about it. 
 

 

When you don’t know what to say, consider saying, “I don’t know what to say, but I care so much about you.” 

Helping   
(A poem by Shel Silverstein about two different kinds of helping) 

     

 And some kind of help    And some kind of help 
 Is the kind of help     Is the kind of help 
 That helping's all about.    We all can do without. 
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 If you sense God asking you to visit a friend who has received some bad news or is grieving a loss, what do 
you say after you say, “Hello”? 
 “It’s good to see you,” is a meaningful place to start. The simple words connect you to the person and break 
the ice. Depending on your relationship, a touch or hug might be next. 
 Most likely the person you’re visiting will start talking, but if not, consider saying one of the following: 
 

“I’m so sorry,” or “I’m sorry you have to go through this.” 
or 

“Fill me in on what’s been happening,” or “Bring me up to date.” 
 

  Your goal is to connect with the person’s sorrow—sharing the burden of the pain—and to invite the person 
to talk about their situation. You don’t have to have answers or try to sing away the other’s heavy heart. Then be 
quiet and listen. Listening is one of the most effective ways to demonstrate how much you care. 
 

(Adapted from Don’t Sing Songs to a Heavy Heart by Kenneth C. Haugk, Ph.D.) 
 

9. Road Trip Vista: Sometimes when we learn new tools we regret ways we’ve handled things in the past. 
You may want to pray:  
 Lord, thank you for showing me new ways to love. I choose not to carry around regrets of how I’ve done 
things in the past. Forgive me for times I’ve avoided friends in difficult circumstances because of fear, for talking 
rather than listening, for speaking platitudes, and (anything else that comes to mind). I hand these regrets to You. 
 Lord, what do You replace regret with?  
 How do You want to assure me that with You by my side, I have what it takes to come alongside others? 
 
 Thank you, Lord, for (something He’s teaching you): 
 
Day Four 
 

 Listening helps us tune in to where the other person is in the grieving process. It’s also an act of humility and 
acknowledges the truth that we don’t have all the answers. Listening keeps us focused on the other person. 
 There may be times when our personal experiences are helpful, but usually it’s after several conversations, 
and then shared briefly, with few details unless the other asks for more. When our experiences are shared, it 
tends to add additional pain to someone already bearing more pain than they know what to do with and can 
cause them to distance themselves from us. 
 How do you know if you’re moving from concern for the other to focus on yourself? If your sentence is going 
to begin with “When I…” or “I remember…” or  “My…,” pause and consider if the focus of the conversation is 
about to shift. Consider asking a question instead.  
 We want to be the kind of people whose help is truly helpful. 
 

10. Read 2 Corinthians 1:3-5.         
       a) What characteristics of God do you see in these verses? 
 
       b) Why does God comfort us? 
       c) Read John 14:26. The Greek word for comfort means to call alongside. The Holy Spirit is called the 
Comforter (or Helper)—the one called to your side. Ask God to show you more about this. 
 
       d) Read 1 John 4:11-13. Just as we see who God is by looking at how Jesus lived and loved, how does God 
make His compassion known to those who are hurting today? 
 

11. Road Trip Vista: Practice listening to God so that you will be able to listen to God and others at the same 
time. Write down the first thing that comes to mind as you pray (as long as it lines up with the Bible).  
       a) Lord, give me words or a picture to reveal what it means for the Holy Spirit to be called to my side. 
      

       b) Lord, how do You want to show Your compassion for me today? 
 

       c) Lord, is there anyone you want me to come alongside today? If so, in what way? 
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Day Five 
12. Read Matthew 25:31-46. 
       a) If sheep and goats represent believers and non-believers, what do these verses say is the evidence of belief 
in Jesus? 
 
       b) Even though there may be those who are more comfortable with grief than others, ask the Lord what He 
has to say about your part in reaching out to those who are mourning. 
 
 

Simple Acts that Make a Difference 
(Adapted from Don’t Sing Songs to a Heavy Heart by Kenneth C. Haugk, Ph.D.) 

 

Simple acts of caring can make a profound difference in helping someone walk through grief. 
 

 

1. Prayer—Pray for the person in pain, but let God show you if praying with them is the right thing to do. 
Sometimes someone is angry at God, and it’s best to pray on your own. Always listen to a person first, and 
if you sense prayer is appropriate, ask what the person would like you to pray for. Honor their request 
and be sure not to incorporate advice in a prayer. Continue praying for them on your own. 
 

2. Show up—Instead of thinking you should go or call, do it. 
 

3. Acknowledge the loss—Whether it’s a death, a miscarriage, the loss of a dream or marriage, etc, don’t 
pretend it didn’t happen. Acknowledge the situation, inviting the person to talk about it if they’d like. 
 

4. Reminisce—Grieving people want others to remember the person they’re missing. In a natural way, share 
your memories, and more importantly, invite them to share and then listen. 
 

5. Be aware of everyone involved in the situation—Not only does the person who receives a difficult 
diagnosis need support, so do others in the family or friendship circle. Acknowledge their pain as well, and 
reach out to them in loving ways. 
 

6. Give practical help—Everyone has different needs. Ask if a meal or mowing the lawn would be the most 
helpful. Take the initiative, for people in pain usually don’t have the energy to ask for help. Providing 
transportation, caring for children, running errands, staying with an ill family member so the caregiver can 
have a break, or making phone calls are just a few ways to be helpful. 
 

7. Follow up—There is often an outpouring of support at the time of a loss, but the need for encouragement 
can last a long time. Help people pick up the pieces of life by continuing to check-in. Send cards, make a 
phone call, invite someone to go to coffee, stop by with a meal, etc. 

 

 13. a) From the 7 Simple Acts above, star the one that comes most easily to you. Thank the Lord! 
       

       b) In which one would you like to have more confidence?  #____   In prayer, ask the Lord to strengthen you in 
this area. Then listen. Write down how He encourages you. 

 
14. We want our responses to people in pain to come from our hearts—with the love and compassion of Jesus.  
On the list below, draw a heart by the statements that come from the heart and would be helpful. Write an X by 
any that sound as if they are from the head, putting a positive spin on things or denying the pain. 
 

 ___ “This must be for the best.”      ___ “I’m so sorry this has happened.” 
 ___ “You shouldn’t still feel sad.”      ___ “Time heals all wounds.” 
 ___ “Just trust God. It will get better.”     ___ “I wouldn’t want to lose my hair either.” 
 ___ “Tell me how you are really doing.”    ___ “That’s nothing. Let me tell you about…”  
 

15. Road Trip Vista: Do a simple act that makes a difference: pray. Lift up prayers for your community of 
believers—that you would bring the grace of God to hurting people. Then drink deeply of God’s grace for you. 
 

The One who calls you is faithful and He will do it.  --1 Thessalonians 5:23  


